
VC

VITALCARE HOSPITAL MANAGEMENT SYSTEM

One connected platform
for modern healthcare.
Connect patients, clinicians, diagnostics, pharmacy, finance,

inpatient care and management reporting in one coherent

hospital workflow.

Product Overview

One patient record

Every department
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PRODUCT OVERVIEW

A complete digital operating system for healthcare.

VC-HMS brings together front desk, clinical care, diagnostics, pharmacy, billing, inpatient services, administration and executive intelligence.

01

Unified patient record

A consistent longitudinal record
across encounters, laboratory,
radiology, dental, pharmacy and
billing.

02

Department workflows

Focused workspaces help each
team complete its responsibilities
without losing patient context.

03

Operational visibility

Live statuses, queues, stock levels,
bed availability and activity
summaries support daily
management.

04

Financial accountability

Services, invoices, receipts,
collections and management
indicators remain connected to care
delivery.
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CONNECTED PATIENT JOURNEY

From registration to management reporting.

01

Register

Create or retrieve the
patient record and start
an encounter.

02

Consult

Capture vitals, findings,
diagnoses and clinical
decisions.

03

Diagnose

Order laboratory and
radiology services and
receive results.

04

Treat

Prescribe and dispense
medication or complete
procedures.

05

Bill

Generate charges,
receive payment and
manage outstanding
balances.

06

Analyse

Track clinical,
operational and financial
performance.
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CLINICAL CARE AND SCHEDULING

Clear workflows for front desk and clinicians.

Appointments

Coordinate daily bookings, confirmations, check-in, cancellations and no-shows.

Clinical encounter

Follow encounter progress, view vitals and initiate laboratory, radiology, dental and prescribing
actions.

Faster patient flow

Keep schedules and status changes visible to reception
and clinical teams.

Better clinical context

Bring patient information and next actions together in
one workspace.

Consistent processes

Guide users through repeatable steps from consultation
to completion.
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DIAGNOSTICS

Laboratory and radiology connected to clinical care.

Laboratory management

Track tests carried out, patients tested, completion rates, positive findings, age and
sex breakdowns, trends and exports.

Radiology ordering

Create imaging requests with patient identification, priority, clinical notes, selected
studies and visible pricing.
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PHARMACY, INPATIENT AND SPECIALIST CARE

Purpose-built screens for operational teams.

Pharmacy stock Ward and bed allocation
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EXECUTIVE INTELLIGENCE

See the hospital as one connected organisation.
Monitor revenue, collections, outstanding balances, patient volumes, payroll, payment modes, departments and clinical activity.
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SECURITY AND ADMINISTRATION

Control access while supporting every team.

Role-based access

Define which modules accountants, cashiers, doctors,
nurses, laboratory teams, pharmacists, radiologists and
administrators can access.

Administrative setup

Configure centres, currencies, clients, services, drugs,
studies, expenses and other operational masters.

Data ownership

Your organisation retains control over its operational and

clinical information.

Auditability

System activities can be designed for traceability and

accountability.

Controlled permissions

Users receive access appropriate to their responsibilities.
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IMPLEMENTATION APPROACH

A structured route from discovery to go-live.

1 Discovery

Confirm departments, workflows, reporting needs,
users, integrations and deployment requirements.

2 Configuration

Set up the facility, modules, services, roles, price lists,
workflows and required customisations.

3 Data preparation

Clean, validate and migrate agreed opening data,
masters and balances.

4 Training and testing

Train users by role, complete scenario testing and
resolve readiness gaps.

5 Go-live

Deploy the production environment, support cutover
and monitor adoption.

6 Ongoing support

Provide issue resolution, refresher training,
improvements and system health reviews.
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VC

SEE VC-HMS IN ACTION

Transform hospital operations
with one connected platform.
Book a focused demonstration using your facility's workflow. Explore the

patient journey, diagnostics, pharmacy, inpatient management, finance,

security and executive analytics.

Request a live demonstration

Email: hello@vc-hms.com
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